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Eric Dupont is the senior vice president of Customer Care at
PowerSecure.

As a member of the executive management team, Dupont leads the
Customer Care division. In this role, he focuses on enhancing
PowerSecure system operations through commissioning of systems, premier service and
maintenance, PowerControl 24/7 services, managing investment in PowerSecure systems,
warranty management and product support.

PowerSecure’s Customer Care division ensures that the value of our products and services is fully
realized, leading to an exceptional customer experience. Over his 13 years at PowerSecure,
Dupont has held various leadership roles within the business.

Most recently, Dupont was the chief development officer, concentrating on new business
growth opportunities, especially with utilities, partner network development and the evaluation
of new technologies and services. Prior to that, he held positions including vice president of
finance, executive vice president, treasurer, secretary, chief financial officer and chief
commercial officer.

Before joining PowerSecure, Dupont served as president of Lime Energy Asset Development and
held leadership roles at Ameresco and Duke Energy.

Dupont holds a Bachelor of Science in business administration in accounting from Appalachian
State University and a Master of Taxation from Denver University.
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